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REMITTANCE

Description:

Sending money to your loved ones is now easier than ever before. Our correspondent banking relationships enable
seamless and hassle-free money transfers. The best currency exchange rate is guaranteed. Our myriad of money
transfer offerings is customizable to meet the needs of both individual and corporate clients.

This service allows you to send payments as:

Transfer to UAE Bank Accounts - Available for both Individual & Corporate Customers (Delivery time - Credit
within 24 — 48 working hours).

Transfer to International Bank Accounts - Available for both Individual & Corporate Customers (Delivery time
- Instant and Value date based depending on the services).

Transfer to Mobile Wallets — Available only for Individual Customers (Delivery time - Same day & Instant).
Cash Pickup - Available only for Individual Customers (Delivery time - Same day & Instant).

Mode of Payment

We offer our customers a variety of convenient payment methods to complete their transactions:

Cheque Payment: Customers can make payments via cheque by issuing it in the name of “HADI EXPRESS
EXCHANGE". Please ensure that all cheques are properly filled out and signed to avoid any delays in
processing.

Bank Transfer: Funds can be transferred directly to our official bank accounts. The details of our bank accounts
are available on our website (www.hadiexchange.ae). Once the transfer is completed, kindly notify our team
for timely processing.

Cash: Customers are welcome to visit any of our branches to make payments in cash. Simply approach the
branch counter and hand over the cash to our staff, who will process your transaction and issue a receipt.

Terms & Conditions

Hadi Express Exchange will disclose service charges, conversion rates, and estimated transfer times before
processing the remittance transaction. However, actual delivery times may vary due to factors beyond our
control.

Customers will receive a draft receipt to verify transaction details provided to us. By signing the receipt,
customers confirm the accuracy, authenticity, and legality of the transaction details.

Hadi Express Exchange reserves the right to use intermediary banks and financial institutions to execute
transfers in any country of its choosing.

Transactions made via cheque or direct transfer to our account are subject to cheque clearance and
subsequent crediting to our bank account.

If a provided cheque is rejected for any reason, the customer agrees to settle the total amount in cash,
including any currency rate variations and associated charges. Failure to resolve the issue may lead to
cancellation of the transaction without notice, and Hadi Express Exchange reserves the right to pursue legal
action to recover related claims.

Detailed fees & Charges for remittance is attached as Annexure ‘A’


http://www.hadiexchange.ae/
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AN WARNING !!!
Additional Fees from Correspondent Banks:

Additional fees may be imposed by the correspondent bank, financial institution, or
entity handling financial services for the beneficiary of remittances.

Penalties for Inaccurate Information:

Penalties and fees may be incurred if the customer provides inaccurate or incomplete
information for remittances.

Transaction Timing Variability:

The actual time required to complete a transaction may vary from estimates due to
enhanced scrutiny of transactions by the correspondent bank, financial institution,or
entity handling financial services for the beneficiary of remittances.

Refunds for Unpaid Transactions:

Refunds for canceled or rejected drafts, transfers, or other remittance transactions
returned unpaid will be issued at our prevailing buying rate or at the rate applied at the
transaction's initiation, whichever is lower.

Charges for Re-issuance or Replacement:
Re-issuance or replacement of remittance transactions for any reason may incur charges
and rate adjustments as applicable.

Waive Cooling - Off Period

By proceeding with any of our Products or Services, you acknowledge and agree to
waive your cooling-off period. This applies to all remittances in both local and foreign
currencies, Foreign Currency Exchange transactions (Buy/Sell), Wages Payment via WPS,
and Value Added Services initiated with us.

Right to Amend Terms and Conditions:

Hadi Express Exchange, licensed by the Central Bank of the UAE, reserves the right to modify terms and
conditions in accordance with applicable laws or internal policies. Any such revisions will be
communicated to customers prior to 60 days of the revision via the website, branch notifications, or
electronic means.

Declaration of Understanding:

Hadi Express Exchange licensed by the Centeral Bank of the UAE reserves the right to amend terms and
conditions in line with the applicable law of land or internal policies of Hadi Express Exchange. Any such
changes will be communicated through the website, branch disclosures, or electronic facilities to the
customers. I/We hereby irrevocably and unconditionally declare that I/We have read the above Key Facts
Statement and clearly understand all the information and references provided herein.

Customer Name: Customer Signature: --------------

Date:
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¢ Direct Remittance Tie up

Annexure ‘A’

Fees & Charges

. Charges
Country Service From (in AED)
Upto AED 1000 16
India Bank Transfer
Above AED 1000 22
Bank Transfer Upto AED 1000 16
(LKR) Above AED 1000 22
. Bank Transfer Upto AED 1000 25
Sri Lanka
(USD) Above AED 1000 50
Upto AED 1000 16
Cash Pickup (LKR)
Above AED 1000 22
Bank Transfer Upto USD 100 15
Pakistan Mobile Wallet
Cash Pickup Above USD 100 0
Upto AED 1000 16
Nepal Bank Transfer / P
P Cash Pickup
Above AED 1000 22
e MTSS Product — Transfast
COUNTRY PRODUCT FROM (AED) TO (AED) FEE (AED)
0 1000 15
) Cash Pickup
India 1000 5100 20
Bank Deposit 0 90000 15
Cash Pickup
Philippines Bank Deposit 0 1000000 15
Mobile Cash
. Cash Pickup
Indonesia Bank Deposit 0 33000 20
0 5000 15
Cash Pickup 5000 10000 25
UAE .
Bank Deposit 10000 20000 50
20000 27500 75
0 1499 26
1499 2499 62
. . Cash Pickup
Saudi Arabia 2499 11999 105
11,999 14,696 157
Bank Deposit 0 93,750 30
i 0 3000 30
Kuwait Cash Pickup
Qatar 3000 5000 50
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5000 10000 70
10000 27000 90
Bank Deposit 0 30,000 36
0 1,835 45
1,835 3,670 52
Turkey Cash Pickup - 3,670 7,340 63
(Local & Dollar) 7,340 11,010 125
11,010 14,680 180
14,680 18,350 213
18,350 33,030 330
. ) 0 5000 25
Malaysia Cash Pickup
5000 91800 35
Cash Pickup 0 32700 15
Jordan Bank Deposit 0 33000 36
CD‘:jg E‘Ck“p ) 0 32700 15
0 3,000 40
. ) 3,000 5,000 50
Niger Bank Deposit
5,000 10,000 75
10,000 28,000 100
0 499 55
499 999 80
999 1,999 125
1,999 2,499 150
2,499 3,499 175
Bank Deposit - 3,499 3,999 190
(Local & Dollar) 3,999 4,499 220
Honduras
4,499 6,999 240
Cash Pickup 6,999 9,999 360
9,999 11,999 480
11,999 14,999 560
14,999 17,999 750
17,999 19,000 880
19,000 30,000 1,200
0 400 35
400 700 50
700 1,000 60
Namibia Cash Pickup 1,000 1,300 80
Guyana Bank Deposit 1,300 1,800 100
1,800 2,500 120
2,500 7,500 145
7,500 24,100 200
Cash Pickup 0 3000 15
Bangladesh Bank Deposit 3000 12000 20
Mobile Cash 12000 18363 25
Cash Pickup 0 367.2 15
Pakistan Bank Deposit
Mobile Cash 367.2 18363 0
Sri Lanka ff;‘i?;p])"sﬁta'r) 0 33000 15
Egypt Cash Pickup - 0 28000 15
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(Local & Dollar)
Bank Deposit -
(Local & Dollar)
28000 32700 35
0 7348 60
7348 11022 130
China Bank Deposit 11022 14696 165
14696 25718 180
25718 33000 260
0 3000 30
. Cash Pickup 3,000 5,000 50
Bahrain .
Bank Deposit 5,000 10,000 70
10,000 27,000 90
0 2000 35
2000 4000 70
4000 6000 105
Cash Pickup - 6000 7500 140
Vietnam (Local & Dollar) 7500 10000 175
10000 12500 210
Bank Deposit 12500 13000 245
13000 14000 280
14000 15000 300
15000 33000 350
Cash Pickup - 0 4,000 20
Ethiopia ggglili)eposit - 4,000 6,000 55
Dollar 6000 28000 75
Cash Pickup
Tanzania Bank Deposit 0 4,500 15
Mobile Cash
Oman Cash Pickup 0 27,000 20
0 400 35
400 700 50
700 1,000 60
Cash Pickup 1,000 1,300 80
Rwanda Bank Deposit
Mobile Cash 1,300 1,800 100
1,800 2,500 120
2,500 7,500 145
7,500 24,100 200
0 500 60
500 1,500 70
1,500 3,000 180
(S:i}:;‘ria Leone Cash Pickup 3,000 6,172 260
6,172 9,000 370
9,000 10,500 450
10,500 28,000 530
0 3,000 40
Guinea Bank Deposit 3,000 5,000 50
5,000 10,000 75
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10,000 28,000 100
0 500 60
500 1,500 70
Cash Pick 1,500 3,000 180
oy [0 | e | a0
6,172 9,000 370
9,000 10,500 450
10,500 28,000 530
0 499 55
499 999 80
999 1,999 125
1,999 2,499 150
2,499 3,499 175
Bank Deposit 3,499 3,999 190
Chile 3,999 4,499 220
Bolivia Cash Pickup - 4,499 6,999 240
(Local & Dollar) 6,999 9.999 360
9,999 11,999 480
11,999 14,999 560
14,999 17,999 750
17,999 19,000 880
19,000 30,000 1,200
0 499 55
499 999 80
999 1,999 125
1,999 2,499 150
2,499 3,499 175
Mexico 3,499 3,999 190
Argentina Bank Deposit 3,999 4,499 220
Brazil Cash Pickup 4,499 6,999 240
Colombia ’ ’
Jamaica 6,999 9,999 360
9,999 11,999 480
11,999 14,999 560
14,999 17,999 750
17,999 19,000 880
19,000 30,000 1,200
0 499 55
499 999 80
999 1,999 125
1,999 2,499 150
2,499 3,499 175
Bank Deposit - 3,499 3,999 190
(Local & Dollar) 3.999 4,499 220
Guatemala
Cash Pickup 4,499 6,999 240
Mobile Cash 6,999 9,999 360
9,999 11,999 480
11,999 14,999 560
14,999 17,999 750
17,999 19,000 880
19,000 30,000 1,200
* Benin Bank Deposit 0 3,000 40
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* Burkina Faso 3,000 5,000 50
- Gambia 5,000 10,000 75
Guinea Bissau
* Ivory Coast 10,000 28,000 100
* Senegal 0 500 60
* Togo 500 1,500 70
1,500 3,000 180
Cask Pickup 3,000 6,172 260
6,172 9,000 370
9,000 10,500 450
10,500 28,000 530
0 499 55
499 999 80
999 1,999 125
1,999 2,499 150
2,499 3,499 175
Costa Rica Bank Deposit - 3,499 3,999 190
Peru (Local & Dollar) 3,999 4499 220
Dominican
Republic Cash Pickup - 4,499 6,999 240
Uruguay (Local & Dollar) 6,999 9,999 360
9,999 11,999 480
11,999 14,999 560
14,999 17,999 750
17,999 19,000 880
19,000 30,000 1,200.00
0 499 55
499 999 80
999 1,999 125
1,999 2,499 150
2,499 3,499 175
Bank Deposit - 3,499 3,999 190
Equador Dollar 3,999 4,499 220
Nicaragua Cash Pickup - 4,499 6,999 240
Dollar 6,999 9,999 360
9,999 11,999 480
11,999 14,999 560
14,999 17,999 750
17,999 19,000 880
19,000 30,000 1,200
0 499 55
499 999 80
999 1,999 125
1,999 2,499 150
Bank Deposit - 2,499 3,499 175
Dollar 3,499 3,999 190
El Salvador Cash Pickup - 3,999 4,499 220
Dollar
Mobile Cash - 4,499 6,999 240
Dollar 6,999 9,999 360
9,999 11,999 480
11,999 14,999 560
14,999 17,999 750
17,999 19,000 880
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19,000 30,000 1,200
Austria Bank Deposit 0 92,000 60
Belgium Bank Deposit 0 92,000 60
Cyprus Bank Deposit 0 92,000 60
Czech Republic Bank Deposit 0 92,000 60
Estonia Bank Deposit 0 92,000 60
Finland Bank Deposit 0 92,000 60
France Bank Deposit 0 92,000 60
French Guiana Bank Deposit 0 92,000 60
Germany Bank Deposit 0 92,000 60
Greece Bank Deposit 0 92,000 60
Guadeloupe Bank Deposit 0 92,000 60
Ireland Bank Deposit 0 92,000 60
Italy Bank Deposit 0 92,000 60
Latvia Bank Deposit 0 92,000 60
South Africa Bank Deposit 0 91,800 75
Slovenia Bank Deposit 0 92,000 60
Spain Bank Deposit 0 92,000 60
United Kingdom | Bank Deposit 0 90,000 60
New Zealand Bank Deposit 0 91,800 60
Liechtenstein Bank Deposit 0 92,000 60
Lithuania Bank Deposit 0 92,000 60
Luxembourg Bank Deposit 0 92,000 60
Malta Bank Deposit 0 92,000 60
Martinique Bank Deposit 0 92,000 60
Monaco Bank Deposit 0 92,000 60
Netherlands Bank Deposit 0 92,000 60
Portugal Bank Deposit 0 92,000 60
Reunion Bank Deposit 0 92,000 60
Slovakia Bank Deposit 0 92,000 60
0 999 35
999 1,999 50
1,999 2,999 100
2,999 3,999 150
3,999 4,999 180
Tunisia Cash Pickup 4,999 5,999 220
5,999 6,999 260
6,999 7,999 300
7,999 9,999 370
9,999 15,999 450
15,999 33,000 530
) 0 1,000 25
Cameroon Cash Pickup
1,000 3,500 35
0 10,000 20
Cash Pickup 10,000 20,000 25
Morocco
20,000 30,487 36
Bank Deposit 0 30,487 36
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e MTSS Product — EzZRemit

Charges
Country Service From To (in
AED)
UAE Bank Transfer AED O AED 27,500 12
Cash Pickup BDT 0 BDT 600000 15
Bangladesh Bank Transfer BDT 0 BDT 1,000,000 15
Mobile Wallet BDT 0 BDT 122,000 15
. Cash Pickup BHD 0 BHD 2,850 25
Bahrain
Bank Transfer BHD 0 BHD 15000 55
Cash Pickup USD 0 USD3000 35
Cash Pickup USD 3000 USD5000 45
Egypt Cash Pickup USD 5000 USD7500 55
Cash Pickup EGP 0 EGP360000 15
Bank Transfer EGP O EGP700000 15
. Cash Pickup ETB O ETB450000 20
Ethopia
Bank Transfer ETB O ETB 250000 20
Cash Pickup IDR1 IDR 9000000 15
IDR
Cash Pickup 9000001 IDR20000000 30
IDR
Cash Pickup 20000001 IDR30000000 45
Indonesia IDR
Cash Pickup 30000001 | IDR110000000 60
IDR
Bank Transfer IDRO 100,000,000 18
IDR
Bank Transfer IDR 1000 100,000,000 18
India Bank Transfer INRO INR 10000000 15
Jordon Cash Pickup JOD 0 JOD 5500 15
Kuwait Cash Pickup KWD 0 KWD2500 25
. Cash Pickup LKR O LKR1500000 15
Sri Lanka
Bank Transfer LKR O LKR5,000,000 15
Morocco Bank Transfer MAD 0 MAD80000 30
. Bank Transfer MYR 1 MYR 100,000 20
Malaysia
Mobile Wallet MYR 50 MYR 10,000 20
Cash Pickup NPR O NPR 300000 15
Nepal Bank Transfer NPR O NP2,000,000 15
Mobile Wallet NPR O NPR500,000 15
Oman Cash Pickup OMR 0 OMR3000 25
Cash Pickup PHP 0 PHP 100,000 20
Philppines Bank Transfer PHP 0 PHP 500,000 20
Mobile Wallet PHP 0 PHP 50,000 20
Cash Pickup PKR 0 7600 15
Bank Transfer PKR 0 7600 15
Pakistan
Cash Pickup PKR 7601 PKR 500,000 0
Bank Transfer & Mobile
Wallet PKR 7601 PKR 7,000,000 0
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Qatar Cash Pickup QARDO QAR 28,000 25
Tunisia Cash Pickup TND 0 TND16000 45
Bank Transfer KES 0 KES 950,000 15
Kenya
Mobile Wallet KES 9.99 KES 250,000 15
Ghana Bank Transfer GHS 0 GHS 250,000 15
Mobile Wallet GHS 0 GHS 10,000 15
UGX
Uganda Bank Transfer UGX 0 20,000,000 15
Mobile Wallet UGX 500 UGX 100,000 15
Nigeria Bank Transfer XOF 0 USD 15,000 15
Tanzania Bank Transfer TZS 0 TZS 1000000 15
Cameroon Bank Transfer XAF 0 XAF 500,000 20
SEPA
Countries Bank Transfer EURO O €10,000 50
e MTSS Product — Instant Cash
. Charges
Country Service From To (in AED)
AED 0 AED 5000 | 20
AED 5001 AED 9999 | 25
AED
AED 10000 15000 30
. Bank Transfer & Cash AED
Bahrain .
Pickup AED 15001 20000 35
AED
AED 20001 24999 40
AED
AED 25000 27500 45
Bank Transfer, Cash BDT
Bangladesh Pickup & Mobile Wallet BDT0 800000 15
. Bank Transfer & Mobile XOF
Burkina Faso Wallet XOF 0 500000 55
. Bank Transfer & Mobile CNY
China Wallet CNYO 50000 60
Cyprus Bank Transfer EURO EUR 6600 | 60
Denmark Bank Transfer EURO EUR 6600 | 60
Bank Transfer & Cash EGP
Egypt Pickup EGPO 43000 15
Estonia Bank Transfer EURO EUR 4950 | 60
. ETB
Ethiopia Bank Transfer ETBO 150000 20
Finland Bank Transfer EURO EUR 6600 | 60
. XAF
Gabon Mobile Wallet XAF 0 1000000 75
. Bank Transfer & Mobile GMD
Gambia Wallet GMD 0 501000 40
Germany Bank Transfer EURO EUR 6600 | 60
GHS
Ghana Bank Transfer GHS 0 37500 15
Mobile Wallet GHS 0 GHS10000 | 15
Greece Bank Transfer EURO EUR 6600 | 60
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Hungary Bank Transfer EURO EUR 6600 | 60
Iceland Bank Transfer EUR O EUR 6600 | 60
. Bank Transfer & Cash INR
India Pickup INRO 475000 15
Indonesia Bank Transfer AED 0 AED 15
27500
Ireland Bank Transfer EURO EUR 6600 | 60
Italy Bank Transfer EURO EUR 6600 | 60
KES
Bank Transfer KES 0 798000 15
. KES
Kenya Cash Pickup KES 0 200000 15
. KES
Mobile Wallet KES 0 250000 15
Latvia Bank Transfer EURO EUR 6600 60
Liechtenstein Bank Transfer EUR O EUR 6600 | 60
Lithuania Bank Transfer EURO EUR 6600 | 60
Luxembourg Bank Transfer EURO EUR 6600 | 60
AED 0 AED 1000 | 30
AED 1001 AED 2199 | 35
AED 2200 AED 3700 | 40
Malavsia Bank Transfer & Cash AED 3701 AED 4400 | 45
y Pickup AED 4401 AED 5500 | 50
AED 5501 AED 6600 | 55
AED 6601 AED 7499 | 68
AED
AED 7500 25500 80
Malta Bank Transfer EURO EUR 6600 | 60
Monaco Bank Transfer EUR O EUR 6600 | 60
AED 0 AED 3999 | 20
Morocco Cash Pickup AED 4000 AED 6999 | 35
AED 7000 AED 8200 | 40
. NPR
Cash Pickup NPR O 200000 15
NPR
Nepal Bank Transfer NPR O 1000000 15
. NPR
Mobile Wallet NPRO 100000 15
Netherlands Bank Transfer EURO EUR 6600 | 60
AED 0 AED 1000 | 30
AED 1001 AED 2199 | 35
AED 2200 AED 3700 | 40
AED 3701 AED 4400 | 45
AED 4401 AED 5500 | 50
AED 5501 AED 6599 | 55
0 Cash Pickup AED 6600 AED 7500 | 60
man AED 7501 AED 9199 | 65
AED
AED 9200 11999 70
AED
AED 12000 19000 75
AED
AED 19001 22900 80
Bank Transfer AED O AED 2200 | 40
. Bank Transfer/Cash Pick
Pakistan Up & Mobile Wallet Less than USD 100 15
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e Bank Transfer/Cash Pick PHP
Philippines Up & Mobile Wallet PHPO 350000 | 1°
Poland Bank Transfer EUR O EUR 6600 | 60

AED 0 AED 5000 | 20

AED
AED 5001 10000 25

AED
AED 10001 15000 30

Qatar Cash Pickup AED
AED 15001 19999 35

AED
AED 20000 24999 40

AED
AED 25000 27500 45
Sierra Leone Mobile Wallet SLL O SLL 15000 | 40
Singapore Bank Transfer SGD 0 SGD 9500 | 40
Spain Bank Transfer EUR O EUR 6600 | 60

. Bank Transfer & Cash LKR

Sri Lanka Pickup LKR 0 1250000 15
. Bank Transfer & Mobile
Tanzania Wallet Any Amount 15
Thailand Bank Transfer THB 0 THB 40
50000
United Arab . AED
Emirates Cash Pickup AED O 27500 15
United Kingdom | Bank Transfer Any Amount 35

e MTSS Product — MoneyGram

The Charges applicable will vary from AED 0 to AED 1100 depending on the volume of the transaction & the
destination country.
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